Safeguarding Key

Information and Contacts

KEY INFO

Showcase Training are committed to ensuring all learners on programme with us feel safe

and understand what it is to be safe. We are also committed to ensuring all learners and
employers receive the best experience from our team and include in this crib sheet contact
information for any concerns or complaints.

Our full Safeguarding Policy and Complaints Procedure are available to download at any
time via our website (showcasetraining.co.uk/policies/) or through OnefFile, and our contact
details are below should you need to contact us.

Our procedures cover the following topics:

* Discrimination e Abuse, including, but not limited to:
e Hate Crimes o Domestic

* Ageism o Sexudl

* Gender discrimination o Physical

* Homophobia o Emotional

e Transgender discrimination o Environmental

* Religious intolerance o Cyber

e Racism o Financial/material

* Disablism o Neglect

* The Prevent Duty

Anti-discrimination procedures include parts of the Equality and Diversity Policy, which
complies with the Equality Act’s protection of the 9 Protected Characteristics:

* Age » Marriage and Civil Partnership
* Disability e Pregnancy and Maternity

* Sex ¢ Race

* Gender Reassignment * Religion

Sexual Orientation /

If you have any concerns, there are key places you can go to for advice or support:

Contact your Tutor/Assessor via the contact details issued to you.

Contact the Director of Operations and Showcase Safeguarding Officer, Ellen Roberts,
on 07715 658036 or email ellen.roberts@showcasetraining.co.uk.

Alternatively, you may contact the Deputy Safeguarding Officer, Nicola Bailey, on 07597
366606 or email nicola.bailey@showcasetraining.co.uk.

Appeals and Mental Health Lead: Nicola Bailey, 07597 366606 or email
nicola.bailey@showcasetraining.co.uk.

If you are unable to contact our colleagues via these methods, please call the
Showcase Head Office on 0330 320 9230 or email hello@showcasetraining.co.uk.

REMEMBER KEY TELEPHONE NUMBERS:
999 or 101; Anti-Terrorism Hotline: 0800 789 321; Crime Stoppers: 0800 555 111
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Hampshire
* Hampshire Children’s Services: 0300 555 1384; Out of Hours: 0300 555 1373
» Hampshire Adult Services: 0300 555 1386
Local Safeguarding Teams:
e Portsmouth — 02392 688 793 (Children); 02392 680 810 (Adults)
« Southampton - 023 8083 3004 (Children); 023 8083 3003 (Adults)
e loW — 01983 823435 (Children); 01983 814980 (Adults)
Dorset
« Pan-Dorset Safeguarding Children Partnership - pdscp.co.uk/
» Children: 01305 228866
e Adults: 01305 221016
Reporting a concern if the child lives in Bournemouth, Christchurch or Poole — Children’s First Response Hub:
01202 735046 or email childrensfirstresponse@bcpcouncil.gov.uk; 01202 738256 (out of hours)
Wiltshire
« Wiltshire Safeguarding Vulnerable People’s Partnership: wiltshiresvpp.org.uk/
« Wiltshire Multi-Agency Safeguarding Hub (MASH): 0300 456 0108
« Emergency Duty Service: 0300 456 0100
« Wiltshire Safeguarding Adult's Board: wiltshiresvpp.org.uk/p/adults/about-safeguarding-adults; 0300
456 0111 (or out of hours: 0300 456 0100); adviceandcontact@wiltshire.gov.uk
Berkshire
» Berkshire West Safeguarding Children’s Partnership:
berkshirewestsafeguardingchildrenpartnership.org.uk/scp/west-berks/west-berkshire
» Advice Assessment Service: 01635 503090; child@westberks.gov.uk
 Children’s Services Out of Hours Emergency Duty Service (EDT): 01344 351 999 or edt@bracknell-
forest.gov.uk
Surrey
« Surrey Multi-Agency Safeguarding Hub (MASH): 0300 470 9100; ascmash@surreycc.gov.uk
« Information and Advice: 0300 200 1005, email asc.infoandadvice@surreycc.gov.uk
 Surrey Safeguarding Children Partnership: 0300 470 9100 or cspa@surreycc.gov.uk
Kent
« Kent County Council Safeguarding Children Multi-Agency Partnership (KSCMAP)
o Children: 03000 411111 or social.services@kent.gov.uk
o Adults: 03000 416161
o Out of Hours Service: 03000 419191
 webapps.kent.gov.uk/KCC.ChildrensPortal.Web.Sites.Public/Default.aspx
Sussex
» Sussex Safeguarding Adults Board
o Brighton & Hove: 01273 295555 or hascsafeguardinghub@brighton-hove.gov.uk
o East Sussex: 01323 464222 or ESSCP.contact@eastsussex.gov.uk
o West Sussex: 01403 229900 or WSChildrenServices@westsussex.gov.uk

« Hampshire Prevent Board: hants.gov.uk/community/prevent/hampshire-prevent-partnership-board
+ gov.uk/report-terrorism

» South-West Prevent Duty Co-Ordinator: Cheri Fayers Prevent.London@service.education.gov.uk

e South-East Prevent Duty Co-Ordinator: Helene Morris Prevent.SouthEast@service.education.gov.uk

» Talking Therapies: 02380 383920, talkingtherapieshiow.nhs.uk/hampshire
e Samaritans: 116 123

REMEMBER KEY TELEPHONE NUMBERS:
999 or 101; Anti-Terrorism Hotline: 0800 789 321; Crime Stoppers: 0800 555 111
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